Best Practice 0006

Title : CTO Discrepancy Handling

Resolved in :

CLG/179/21May2003

Background :

CLG asked the CTO to include the following procedures in their SOP about discrepancy handling :

1. Conduct weight check of the received pieces

2. Take photo of the damaged pieces

AAT confirmed that they were following the stated procedure.

HACTL replied that they had already conducted the weight check. They were not taken photo of pieces reported with minor damage. They also had concern about the storage and distribution of the information.

Expiry :

Indefinite

Revision :

Nil

