Best Practice 0008

Title : Handling procedures of handling over of live animal shipment by Ramp

Handling Operation (RHO) and Cargo Terminal Operator (CTO) at HKIA 

Resolved in :

CLG/181/17/Sept2003

Background :

Heat and humidity can cause stress suffering to the animals especially when they  are confined in cages, crates. AFCD advised CLG the following guidelines :

· Sheltered area with provision of  satisfactory ventilation

· Waiting time for live animals in the ramp and open areas should be minimized

· Conveyed immediately to air-conditioned live animal room by CTO

Handling procedures :  

1. Prior the flight arrival, the airlines advise RHO and CTO the arrival of live animal  shipment.

2. CTO provide a sheltered hand-over point and make known to RHO.

3. Upon flight arrival, RHO unload the live animal shipment and tow to CTO with priority run. RHO alert CTO in advance so that CTO can standby at the designated hand-over point to receive the live animal shipment upon arrival of RHO.

4. CTO inspect the live animal shipment at the hand-over point together with RHO.

5. CTO inform the airline and AFCD if discrepancy is found.

6. After the handling over is completed, CTO return the live animal shipment to the live animal room immediately.   

Expiry :

Indefinite

