Best Practice 0010

Title : Airlines import Shipment Release System (AISRS) – non HAFFA agent

Resolved in :

CLG/184/19/Mar/2004

Background : Airlines Import Shipment Release System (AISRS), a highly secure verification system for HAFFA members that safeguards import shipments from

mis-delivery. Under AISRS, airlines will only release import shipments to authorized

personnel who have to produce his/her identification document as well as the HAFFA

issued company chop. The identity of the person must correspond to the computer database (administered by HAFFA), that are maintained in the respective Cargo Terminal Operators (CTOs). 

With a view to provide a professional, secure, efficient and cost effective service to

the shipping public as a whole, CLG had resolved that as from 01/April, the mandatory

use of AISRS for both HAFFA and non HAFFA agents when :

1. Pick up consolidation

2. Act as the agent when collect direct shipment

Handling procedures :

With effect from 01/April 2004, CLG member airlines would only effect import delivery

to cargo agents (both HAFFA and non-HAFFA agents) under the following conditions :

· The person claims for import delivery must present valid identification document whose identity must match with the computer database under the AISRS.

· The person shall also produce the HAFFA issued company chop

All non HAFFA agents who wish to collect import shipments from CLG member

airlines are therefore required to register to the AISRS via HAFFA. HAFFA is entrusted to be the sole service provider registering both HAFFA and non HAFFA authorized personnel to this effect.

Expiry :

Indefinite

