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uirements

* Shippers are not a homogeneous group.




These large importers and retail groups will tender out
the execution part to freight

forwarders/consolidators/logistics service providers.

The process of total outsourcing to 3rd Party




e Asian shippers (except big Japanese and

Korean business groups) could only comply
with these requirements:




Relationship between Shi
Service Providers

e Shippers want to maintain control of their own supply chain




“The solutions need to be hardware and

software Independent, meaning that any
existing hardware or software configuration
should be able to share data — whether a




What Does Shipper Want

e Personalized yet flexible services
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